
C A R E  &  H E A LT H C A R E

Audience Brochure

For Care & Healthcare
Care homes · Clinics · Supported living

STANDARD CALL-OUT

24
HRS

Urgent out-of-
hours available

BS 5839
SERVICED TO

Certificate
after every
visit

1
CONTRACT

Fire, security
and nurse
call

“ We work around your residents.
The Helix Promise

PLANNED WITH YOUR TEAM
DISRUPTION MINIMISED

CORE FIRE SAFETY CONTROLS

A current fire risk assessment,
with actions addressed

Fire alarm & emergency lighting
maintained

Fire doors & escape routes kept
effective

Evacuation plans reflect people's
needs

We document what we maintain.

WHY HELIX

Nurse call and
fire, one visit

We tell you
before we test

Engineers used
to care settings

False alarms
traced, not reset

WHAT WE HANDLE

Fire Alarm Servicing

Emergency Lighting

Fire Risk Assessments

Fire Door Inspections

Nurse Call Systems

CCTV & Access Control

Extinguishers & Signage

HOW WE RUN IT

THE PLAN Visit windows agreed with your team.

THE FOLLOW-UP Remedials tracked, next dates set.

07359 589933 info@helixfs.co.uk helixfs.co.uk Leicester, Midlands & UK Wide Helix Fire & Security Ltd

CARE HOMES ·  CLINICS ·  S UPPORTED LIVING

Fire safety, planned
around care.
Fire alarms, emergency lighting, fire doors
and nurse call — tested, maintained and
documented around residents, patients and
routines.

CHECK WHAT ’S OUTSTANDING

PLANNED · AROUND CARE

Book a free survey

07359 589933


